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Electricity Department 

Government of Puducherry 

 

User Manual for Cheque/DD challan 
 

     This document covers user manual for Cheque/DD challan 

 
1 Cheque/DD challan 

 
i. User clicks on “cheque/DD Challan” button. 

 

 

ii. User enters the consumer number and clicks on “Add” button. Consumer bill details 

window opens. User fills the all required fields and clicks on “Generate GRAS 

Challan” button. 
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iii. On clicking Generate GRAS Challan, consumer will be redirected to GRAS Site. User 

selects State Bank of India and Click on Proceed for generating challan. 

 

 

iv. User enters the challan number and captcha and clicks on “submit” button. 
 

v. Successful alert message will be displayed. After Successful message, consumer can 

pay bill in Cheque / DD enabled counter with the Challan. 


