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ELECTRICITY DEPARTMENT 

 Puducherry  

Consumer Reading Entry User Manual 

 

How to take meter reading 

Available meters in the field are shown below.  

Analogy Meter

 

Three Phase Meter

 

Single Phase Meter

 

 

Watch the display in the meter,  

1. When meter shows values as _ _ _ _ _ _  Kwh , note  and enter  the same reading 

values in the website.  

2. Check with your previous month meter reading shown in the website. 

Entry is allowed for 7 days ONLY from Bill date ( Eg. If Bill date is 20.04.2020, the entry 

is permitted only from 20.04.2020 to 27.04.2020 ).  The BILL DATE will be shown in 

popup upon entry of the consumer reference code / Consumer No. 

The meter reading values taken by department Meter Reader will be 

the final , any readings ( More or Less ) submitted by consumer until then will get 

adjusted in the subsequent month bill preparation. 
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Step 1: In https://pedservices.py.gov.in Home page, you will find a menu Services, then Click 

on UPDATE READINGS.

 

Step 2: Please fill the Consumer No, Mobile No and Captcha

 

 

Click on Update 

Readings 

Enter Consumer No 

Enter Mobile No 

Enter Captcha 

https://pedservices.py.gov.in/
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Step 3: If Warning obtained as Reading entry will be allowed from particular dates, please try 

on that date range.

 

Step 4: If Entry allowed please enter the current reading. Then Click Calculate.

 

 

Enter Current 

Reading 

Click Calculate 
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Step 5: Estimated Bill Amount will be displayed, then please enable the checkbox and click 

on Save My Readings

 

Step 6: OTP will be sent to your Mobile No Please enter that OTP and click Submit.

 

 

 

Click Save My 

Readings 

Click Submit 

Enable Checkbox 
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Step 7: After Successful Entry an Alert will be shown.

  


